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Water Utilities Map Viewer — User Guide
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The Integrated Water Utilities Database (iWUD) Map Viewer allows users to view
water and sewer service boundaries of retail utilities and districts in Texas. The viewer
provides search tools and bi-directional flow tools that link it to the Integrated Water
Utilities Database (iWUD). These tools allow users to determine if there is an existing
retail utility or district service provider for a particular area.

A retail public utility must obtain a Certificate of Convenience and Necessity (CCN) from
the TCEQ, so they are authorized to provide retail water and/or sewer service to a
specific area. The CCN obligates the water or sewer retail public utility to provide
continuous and adequate service to every customer who requests service in that area.
The maps and data shown within the iWUD Viewer designate the CCN service area(s)
or facility line(s).

A district is a political subdivision whose boundaries are described by a TCEQ order or
legislative bill creating the district. A district may not provide retail water or sewer
service within an area for which another utility holds a CCN, unless the district has a
CCN to provide services to that area.

You can use the iIWUD Map Viewer to do the following:
1. Access current retail water and sewer utility and district service provider data.
2. View, print, and download CCN and district service boundaries.
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3. Search for retail utility and/or district service provider(s) by a selected CCN
number, water district number, city, county, zip code, address, intersection, and
latitude/longitude.

4. Obtain more details about a CCN or district by using tools linking to iWUD.

Software requirement:
The Water Utilities Map Viewer has been tested and works fine in the following Web
browsers:

e Microsoft Internet Explorer: Version 9 and above

e Mozilla Firefox: Version 21.0 and above

e Google Chrome: Version 30 and above

Please update your Web browsers to the newer version if some tools in the viewer do
not work well for you.

The OAS/Information Resources Division (IRD)/Enterprise Support Section (ESS)/GIS
Team created and maintains this application. The Water Supply Division (WSD)/
Utilities & Districts (UD) Section/Utilities Financial Review (UFR) Team edits and
updates their program area data, including CCN service areas, CCN facility lines and
district service boundaries in ArcGIS.

Date Updated: February 6, 2014
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Navigation Tools
The viewer will open to a full view of the state of Texas.
(As you zoom in to the map, the following features will display:
e Sewer CCN Facility Lines
e Sewer CCN Service Areas
e Water CCN Facility Lines
e Water CCN Service Areas
Basic navigation tools are provided on the left side of the

screen.
Pan (Direction) Tool: Click on the arrows to move
ﬁ the map display in the desired direction. T CE A

" Click on the Full Extent (globe) symbol to return to
the full view of the state of Texas.

Previous Tool: Click on this button to go back to the
previous map view.

Next Tool: Click on this button to return to the view ¢
you created before you click on the “Previous” tool. "3

Pan Tool: This tool allows you to pan over the map

by dragging the display in any direction with the
mouse. To use this tool, move the cursor to any desired
location, hold down the left mouse button, and drag the display
in any direction. (When you open the map viewer, the cursor
defaults to this function.)

Zoom In (Select) Tool: This tool allows you to zoom
in on the map to a more detailed view of a selected
area. The area displayed is based on the outer boundary of the box that you draw.

Zoom Out (Select) Tool: This tool allows you to zoom out from the area
displayed on the map. The area displayed is based on the extent of the box you
draw.

Zoom (Fixed) Tools: Clicking on the plus (+) sign causes the entire view to

zoom in for a fixed distance. Clicking on the minus (-) sign causes the entire
view to zoom out for a fixed distance. Unlike the Zoom In/Out (Select) Tools, you
cannot specify the area you wish to zoom in and out of.
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Map Extent Window

The Map Extent window is located in the lower right hand corner of the display. It
displays a larger geographic area than the viewer display. The grey rectangle in the
window corresponds to the area represented in the viewer display.
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To change the area shown in the viewer display, click on the grey rectangle and drag it
to the area of interest.

You can make the Map Extent Window appear or disappear by toggling on the arrow in
the lower right hand corner of the window.

Toolbar

EN, - o o 2. u s

search  Buffer Identify Utility District Measure Bookmark Layers Legend Clear Print

The toolbar at the top of the display offers multiple tools.

Latitude-Longitude Coordinates

On the left side of the tool bar, the = ,
geographic coordinates for the TC 30.244068, -97.67687
location of the cursor are continuously :
displayed in decimal degrees.

son
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Search Tool

In the center of the tool bar, the
Search tool allows you to zoom to a
specific location.

Clicking on the question mark (?) to

the right of the search tool window

opens the How to use this Search R
tool? Window; the contents are

displayed below:

How to use this Search tool?

You can search a location by typing in one of following criteria in the search box (not
case-sensitive).

The dropdown list will be auto-completed when you type. See examples in blue:

Note: the address search function works for the whole country. Therefore, to make the
search result to be accurate, please include the city name when you search an
intersection or a POI. [Point of Interest]

Search by County Name: Travis county

Search by City Name: Austin

Search by Address: 1111 6th St W, Austin, TX, 78703

Search by Intersection: McNeil Dr & Parmer In

Search by Latitude/longitude: -97.2, 30.4

Search by POI (Point Of Interest: school, park, mall, hospital, etc.): pond
springs elementary

C, pond spring elementary [ ]
Pond Springs Elementary Schoaol

Pond Springs Elementary Schoaol

After you enter the search criteria, click on the magnifying glass in the left side of the
window, OR select the auto-populated address, intersection, etc. below the search
criteria you entered to execute the search.

When complete, click on the X in the right side of the window to clear the search.
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Functional Tools

Multiple functional
tools are provided
on the right side

S = E ==
Bl &  F = 9 & I8

' Buffer Identify Utility District Measure Bookmark Layers Legend Clear Print Basemap More
of the tool bar. I — '
#8 Search
This tool allows you to
search for a specific o o = m| &

Buffer Identify Utility District Measure B

CCN or District.

Search by CCN or District: (To look up CCN# or District ID, go to iWUD Application) X
CIICkIng on thls tOOI CCN # Select CCN Type '7 Enter CCN number _ Find CCN*
dISp|ayS a_ Se_arCh by [\ District Enter District ID Find Water District
CCN or District: . - ’
. o T e OKLAHOMA
window. e ‘ :

To make a search by
CCN:

1. Select the CCN ® @ 6 = =

search Buffer Identify Utility District Meas

Type from the Search by CCN or District: (To look up CCN# or District 1D, go te iWUD Application) X
CCN# N

CCN # Select CCN Type | ¥ | Enter CCN number Find CCN
dropdown - —
menu. District |Water Service Areas | Find Water District

Sewer Service Areas
.| Water Facility Lines I 11 OKLAHDMA
2. Enter the CCN rque |Sewer Facility Lines |~ \ / /

Number in the
space provided. (The CCN number must be a 5-digit number.)

3. Click on the Find CCN button.

For example,
searching for a © 00 & %

) Search Buffer Identify Utility District Measure Book
Water Service Area

: Search by CCN or District: (To look up CCN# or District ID, go to iWUD Application) X [%,
with a CCN Number L
Of 11728 W|” y|e|d CCN # Water Service Areas [' | 11728 ‘ Find CCN )
the results d|Sp|ayed District Enter District ID l Find Water District c\.”
. . oy >, ‘/_ “ o &
to the right: I : Pog AL X A
? Park /¥
Rollingwood ,/6‘(, ar s
\§ %, Roll bd ;\' e 10948

Water Area CCN: 11728

UTILITY: GEORGE S NALLE 1l

: 227
1728 TX_CNTY : 22

&
>

% )_)‘ D
fang ©
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To make a search by District:

1. Enter the District Number in the space provided. (The District Number must
be a 7-digit number.)

2. Click on the Find Water District button.

For example,
searching for a C o ‘
dlStrlCt Wlth a S uffer Identify Utility District Measure Bookmark Lay
DiStl’iCt Number Of Search by CCN or District:  (To look up CCN# or District ID, go to iWUD Application)

1175000 W|” y|e|d CCN # Select CCN Type [ Enter CCN number \ Find CCN |
the results District 1175000 Find Water District ‘
displayed to the
right:

Bammel Utility District

Disctict ID: 1175000

Type: MUD

County : Harris

- woo” ‘0 5 % o
& 8 0 2
¢, N ¥
G!\
\ v
496
»
k : HaY

Buffer
This tool allows you to create a
buffer around the layer you e " ©
select, and to display a list of Search ~Bufler Ident
CCNs that fall within the Select a layer in the list then single-click the . F.
buffered distance. na|desired map area:
C!ICkIng .Oﬂ th.IS tool displays a 't’]
window in which you can select Brécr Butler di o "
the layer (either Water CCN G OURERE Crtatice: 5 s 5
Service Areas or Sewer CCN P oy Gt ] pReT

Service Areas) and set the
buffer distance.

To display either Water or Sewer CCN Service Areas:

e First, zoom in to the area of interest. Both Water and Sewer CCN Facility
Lines and Service Areas will display.

e Select the layer from the dropdown menu and enter the buffer distance you
want.

¢ Finally, click on the desired feature to create a buffer around it.
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In the example below, a three-mile buffer has been drawn around Water CCN
Service Area 11157. Only one Water CCN Service Area falls within that buffer: La

Tierra WSC (CCN Number 12235).

= = B
_ ® ’ ! o E . ‘ - AU § = ‘ = £l »
Search buffer Identify Utility District Measure Bookmark Layers Legend Clear Print Basemap More

Select a layer in the list then single-click the - Buffer Results (11157) Fovy aind e l?ﬂ -
desired map area: 1 . P 2

|
| Water CCN Service Area(s) and/or Water CCN Facility Line(s)

Water CCN Service Areas EI
Enter buffer distance: 3

| 3 mile Utilities (Total counts: 1) |
CCN UTILITY |
12235 LA TIERRA WSC I

Close

miles

Pedernales
Falls
State Park 4

s p, WFizhugh-py 1 J |
, Austil
i 9
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Identify
This tool allows you to identify visible
features on the map. 0 " o n -
Clicking on the tool displays a menu of T TS ST——
layers you can identify. desired map area:
After you select the layer, click on the map. ¢ Salert ALver I~
The viewer will highlight the feature (point, " = p

line, or polygon) in light blue and will displa Sewer CCN FaciltyLines/Areas
p yg ) g p y g:Water CCN FaciltylLines/Areas

an information window about the feature. Comitics
. . . Drainage District (DD)
The example below displays information Fresh Water Supply District (FWSD) 1a
; Irrigation District (ID)
about TCEQ R69|0n 11. « Levee Improvement District (LID)

' Municipal Management District (MMD)
Municipal Utility District (MUD)
Navigation District (ND)

Other (OTH) puIJS
| S Regional District (RD)

River Authority (RA)
TCEQ Regions t Storm Water Control District (SCD)
B — : . 4*  |Special Utility District (SUD)

@!'!0=l\mm;;

Search Buffer ldentily Utility District Measure Bookmark Layers Legend
AP ETY TS

Select a layer in the list then single-click on
desired map area:

lene

{ LOUJSIANA f Soil & Water Conservation (SWCD)
TEXAS CL \ f , Water Control & Improvement (WCID)

/Waco e ez e | ‘lij Water Improvement District (WID) —

] \ . e Zip Codes t
TCEQ Regions TCEQ Regions n

‘Senate - Districts
TCEQ_REG : 11 | @ House - Districts
3 HQ: Austin - Basemaps

@m (‘\ _:!Mulﬂ

10
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Utility
This tool allows you to

access specific records for —® nele .| -
either the Water CCN Sl A s e Rt e Bt
Facility Lines/Service N nmkatdon

Areas or Sewer CCN

Sewer CCN l»a(lltvLines/l\reasi v

okma:

Dickinson

Facility Lines/Service
Areas.

To use this tool, you must "
first use the Layers

dropdown menu (described @w
on page 17) to display

Water CCN Facility
Lines/Service Areas and

Sewer CCN Facility
Lines/Service Areas.

Y776
1237

20538 4
sland

You may then use the
Zoom In tool to zoom in to
the area of interest until the Water and Sewer CCN Facility Line/Service Area
layers appear on the viewer.

You may then use the Utility tool to specify the layer of interest, and do a left mou
click on a specific line or area to get details about the utility.

se

SUBJECT INDEX
Y Air »

In the example to the

=

fight, clicking on the TCEQ
Sewer CCN Facility b o
Lines/Service Area for —
the City of Galveston Beedl) ol Bl Lo o] el
(CCN Number 20519) wquain'

displays details about @ Utility details for CITY OF GALVESTON (20519)
the utility in a separate B B
web page IO(_:ated in the eI

lnternet Version Of the Organization: CITY OF GALVESTON
Water Utilities Database Address: PO BOX 779

. GALVESTON , TX 77553

(WUD).

Customers
Reference Number Name Role

Official Address / Phone
Address: PO BOX 779

GALVESTON , TEXAS 77553-0000
Telephone: (409) 766-2105

11
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L= District

This tool allows you to access
specific records for different types " 0 0 = ‘

of retail water and sewer disStricts. |

=

nstnct Measure Bookmark Lay

Select a layer in the list then single-click on

To use this tool, you must first use |
desired map area:

the Layers dropdown menu 1;
(described on page 17) to display |

ey , Select A Layer E
_the type of_dlstrlct you're § Select A Layer ?
interested in. ' | Drainage District (DD) !
. ' | Fresh Water Supply District (FWSD

You must then zoom in to the | | Irrigation Dist,ﬂ’ (ym) € :
area of interest until the districts ' | Levee Improvement District (LID) ; <
appear on the viewer. . | Municipal Management District (MMD)

PP S Mun.icip-al Uti_lity_District (MUD) ; 1%
Next, use the District tool to 5} ga“"ga(%‘}';"))'stf'a (ND) '

- . . ) — er

_specn‘y the_dlstrlct you’re I Regional District (RD) i»nrfm
interested in, and do a left mouse | |River Authority (RA) o |
click on the specific district to ¥ Storm Water Control District (SCD)
display additional information j pecial ity Iisxier (SUD)

4 Oi Soil & Water Conservation (SWCD) ‘
about it. [\ Water Control & Improvement (WCID)  dria
| Water Improvement District (WID) '

In the example to the right, we 10 ,

have SeleCtEd Mun|C| pal Utlllty 36 Click to toggle thevisiblofthe layer:

District (MUD) as the layer to s3 —

display and have zoomed in to the Sewer CCN FaciltyLines/ Areas /
Water CCN FaciltyLines/Areas

town of Early, Texas. Counties

Drainage District (DD)
Fresh Water Supply District (FWSD)
Irrigation District (ID)
Levee Improvement District (LID)
Municipal Management District (MMD)
1| Municipal Utility District (MUD)
Brownwood - _‘;rj Navigation District (ND)
Rgnl Airport + 7'[/ Other (OTH)
g River Authority (RA)
Regional District (RD)
Storm Water Control District (SCD)
Special Utility District (SUD)
Soil & Water Conservation (SWCD)
Water Control & Improvement (WCID)
Water Improvement District (WID)
Zip Codes
TCEQ Regions
Senate - Districts
House - Districts
/ Basemaps

smith N

12
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The next step is to go to the
District tool and select the
Municipal Utility District (MUD)
from the dropdown menu.

Finally, do a left mouse click on
Early MUD to get details about
this district, which is displayed in
a separate web page located in
iWUD.

o " 0 6 = | &

Search Buffer Identify Utility Distnct Measure Bookmark La

Select a layer in the list then single-click on
desired map area:

OSidney

sttt
Wdtson ;6,7 J

>

8/ ket

Brownwood
Rgnl Airport

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

a3y

= TCEQ Home

Ir;mimj Lumm-J prs.J Maps J nocumamJ n-poruJ
wup Mu'rll

2 District Name: BROWN COUNTY WATER

IMPROVEMENT DISTRICT 1 (1720000)
(=]

Affiliations Documents

Responsible Party

. i BROWN COUNTY WATER
Organization: \yproVEMENT DISTRICT 1

Address: PO BOX 118
BROWNWOOD , TX 76804-0118
Individual: J Y TIMMINS
Job Title: BOARD PRESIDENT Phone: (325) 643-2609 Ext:
Customers
Reference Number Name
CN601364532 BROWN COUNTY WATER IMPROVEMENT DISTRICT 1

Official Address / Phone

Address: PO BOX 118
BROWNWOOD , TEXAS 76804-0118

Telephone: (325) 643-2609

RESPONSIBLE PARTY

13
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Wi Measure

This tool allows you to obtain
latitude-longitude coordinates of
point locations or measure
distances in the display screen. sa

®!-!.o=u;i\

Search Buffer Identify PWS Measure Bookmark Layers Legend Clea

Clicking the measure tool displays
a window with multiple options for
measurement:

& Location. This tool allows you to obtain latitude-longitude coordinates for point
locations. You may choose to display latitude-longitude coordinates in decimal
degrees (DD) or as degrees-minutes-seconds (DMS).

US| Measure Results:

T MemphisT

G

ARKA

SA S ’

e W F

Identify MBSONe Print Bookmark Layers Legend

DMS [~ ]

Select a scale ¥ |

Measure Results:
30.274714,

Measure Results:
30°16" 29"

-97.740384

) -97°44" 25"

Buiamng

Bulding

ad,

"L Measure Distances. Use this
tool to measure linear distances
between point locations.

In the example to the right, the

Measure Results:

distance between Guadalupe Street v L ————

and San Jacinto Boulevard on 11"

Street in Austin is 0.369 miles. (You ‘
can also measure distances in e e sGapiol ¥4
yards, feet, kilometers, and meters.) ' '

You can measure the distances of
multiple connected straight lines.

1"/"‘10 »
t

Make a single click at individual .
. . W o 11
points, and do a double click when R
you're done. ; L

o Edth s, 14
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% Freehand. Use this tool to
measure distances between two
points that do not fall on a straight
line.

In the example to the right, the
distance between South

@ L <

Measure Results:
Distance: 1,583.08 meters

Auditarium
Shores

Congress Avenue and Interstate
Highway 35 on Lady Bird Lake in
Austin is 1,583.08 meters.

v

Walter
Beach

s e
4,

Uizg b
Glh S
i

=
o
Yy
finsidg

<. Measure an Area. Use this tool to measure the total area of a polygon (in acres,
or square miles, yards, feet, kilometers, or meters).

In the example below, Hemisfair Park in San Antonio has a total area of 116.785

acres and a perimeter of 3049.770 meters.

Area

W] Measure Results:

116.785 acres;
Perimeter: 3049.770 meters

Boston St

E Crockelt St

Gibbs St

Paso Hondo St

Shadrach St Epe,
O
mm“ces,
Idaho St

Omaha St

Jarmon Ln
Kansas St

Dashiell St

Dakota St

e W Black

P
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5 Measure an Area (Freehand). Use this tool to measure the total area of a
freehand-drawn polygon (in acres, or square miles, yards, feet, kilometers, or
meters).

Note: This tool can only be used to obtain measurements for simple polygons; if
you attempt to draw a polygon with too many points, it will not provide a
measurement of its area.

h Bookmark

This tool allows you to create bookmarks for specific areas of interest, so you may
return to the area of interest after you have closed the viewer. A bookmark for the
Austin area is already in place (displayed below).

To create a bookmark, zoom to the area of interest and click on the Add Bookmark
command. Enter the name of the area and hit Enter.

To edit a bookmark, click on the pencil icon and make the desired changes.
To remove a bookmark, click on the blue X.

LEANDER i Airport

d/ TAYLOR=== Bookmarks
4 Huttoms
\ [ | R Austin Area P~
CEDAR PARK' ROUND=RGCRK \ Add Bookmark
il ol N
picewood
[oupland
Round X_ PELUGERVILLE ~ z
Mountsin / B ] Pos
d | | Lexingron
8 | A v
nd S ! A ~
; J {E19in Dime Bo
4/ Manor = \
{ / B e { /
¥/ f ~t\McDads fRecle
Austin’ \ \ D | b2
Hy b | 7 /oS
oL Del ) e | W
SRy t 290,
—.  Dripping N Jile “paine_ \/»
290 springs R Austin Bergstrom }
Intl Alrport ) S
’l’-'\(ﬁlll r}fdb
Driftw ood 3
Blanco 15 Codar
\ Buds Creek 1
£ Wsrdas
fie3 !
o TEXA
- " Smithville e o]
Wimberley Ky <] Waco
Fischer 12 — 2 r b
o 2 (35 Fed Rock g
1 A ' .
J sanMarcos .
s ) u rpot # ouston
Sfaneh e e San 5
o 5 Tomi Lake F—— Antoniozy
4 104 Esri, D4 vietwa o
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=

Layers

This tool allows you to choose the layers that
the viewer will display. Clicking on the box to n = X
the Ieft Of the |ayer name W|” tOgg|e the Iayer ty District Measure Bookmark Layers Clear Print

on or off. Click to toggle the visibilty of the layer: ac¢
H Highways V:,
(\Nh_e_n you open the viewer, the Water CCN Covvas O Paclibl i/ Aroas
Fac!l!ty L!nes/Areas and Sewer CCN Water CCN FaciltyLines/Areas i’u|
Facility Lines/Areas layers will already be Counties
SE'ECtEd.) ?rai:a@e Distsrict (lDlll)J) I . |
resh Water Supply District ( )
Note that different layers will become visible at Irrigation District (ID)
different scales. If you select a layer but it LIS improvement Blisiact (L%)
d t display on the viewer, you may need e aaemand )
0es not display l, you may Municipal Utility District (WUD)
to zoom in to a larger scale (displaying a Navigation District (ND)
smaller geographic area) before the layer 2 Other (OTH)
appears. f River Authority (RA)

Regional District (RD)
Storm Water Control District (SCD) bbi
Special Utility District (SUD)

Soil & Water Conservation (SWCD)
Water Control & Improvement (WCID)
Water Improvement District (WID)
Zip Codes

TCEQ Regions

Senate - Districts

House - Districts

Basemaps

Ive

Legend

Clicking on this tool will display the symbols for the layers you chose to display using
the Layers tool.

If you have selected no layers, or if you are viewing the map at a scale in which the
layer does not display, clicking on the Legend tool will display an empty screen with
the heading “No legend”.

Clear

Most commonly used with the Measure tool, this tool removes all lines and polygons
you have drawn on the viewer screen. Also, the Clear tool may be used to remove
the results of using a tool, such as the Buffer tool.
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& Print

This tool allows you to print a map you have displayed in the viewer screen.
When you click on the tool, the following window will appear:

=2 Print Template - Windows Internet Explorer S ' 4 LEI'," 'ﬂ
l & aboutblank *°J

N

Title: I\WUD Map Viewer
Select a template: ® 8.5X 11 in, landscape
11 X 17 in, landscape

11 X 17 in, portrait

In order to receive the generated PDF map. please provide your email address here. An
email with the link to the PDF map will be sent to you shortly. ’l

Email:

Get Map in PDF | }

Enter the map Title and your Email address in the spaces provided, select the
template, and click on the Get Map in PDF button.

The viewer will send you an e-mail with the map attached in PDF format.
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g8

B0 Basemap

Clicking on this tool brings up a window that
allows you to choose from six different
basemap layers:

Streets

Imagery

USGS Topographic Maps
Terrain

Light Gray Base
OpenStreetMap
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P More

Clicking on the More arrow opens
a new window with four different
links:

e Submit form opens a
window with a form for
requesting information on
water or sewer utility
providers for a specified
piece of property.

e Download Spatial Data
opens a window that
initiates the download of

CCN Spatial Data or District

Spatial Data.

e Bookmark Layers Legend Clear Print Basemap More

Submit form for help determining utility
service providers

Download Spatial Data
Contact us

Help

- Bl

g

Print Form Reset Form

Who Provides Water or Sewer Service to My Property?
If you are considering buying z particular piece of property and need to know who
provides water and/or sewer service, the following options are available.

If you are purchasing an existing home, ﬁs information 15 available i the sellar’s

disclosure document. If vou have not recerved this mformation, please contact the 1ealtor.

If o realtor 15 imvolved, then please contact the seller.

If you are butlding a new home, contact the buwlder or developer.

If you are leasing, contact the property manager.

Aszk someone living in an area how they recerve water and/or wastewater service.

If you are unable to determune the unlity service providers for a property using the Water

Utilities Map Viewer, please fill out and rehwn this form with a map of the property.
Water Utilities Map Viewer

Select a type of the dataset to download:

@ CCN Spatial Data

© Water District Spatial Data

Click the "Confirm" button to go to the next step. Click the "Cancel" button to close this window

e Contact us opens an e-mail to: utildist@tceq.texas.gov

e Help opens a PDF copy of this User Guide.
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